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TVB eMail systems – what works 
 
POP3 incoming service: 
 

 

Host / mail server mail.tovevalley.uk 

PORT 110 

Security policy Use SSL/TLS if available 

  

 
IMAP receiving service: 
 

 

Host / mail server mail.tovevalley.uk 

PORT 143 

Security policy Force use of SSL/TLS 

  

 
SMTP sending service: 
 

 

Host / mail server mail.tovevalley.uk 

PORT 2500 

Security policy Force use of SSL/TLS 

  

 
The reason for using PORT 2500 for SMTP is to bypass hotel and other 
similar organisations’ blocking of port 25 – often used by spammers. 
 
If you have problems with “Force use of SSL/TLS you could try, temporarily, 
setting no security. 


